From: alneffsr@juno.com@inetgw

To: Microsoft ATR
Date: 1/11/02 5:47pm
Subject: Microsoft Settlement

We don t want to go back wards with technology. Leave Microsoft alone and let them go ahead with
new software technology. It s not microsoft s fault that they have better program s. If I wanted to go
backwards I could go with the other programs anytime. Thank You Al Neff Sr.
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